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About Us

Summary
The aim of this booklet is to outline our history, outlook & commitment to diversity and inclusivity. Learn how we can support and add value to your business with a commitment to legal compliance, quality and the environment. You can review an outline of our services and our areas of
expertise. We aim to deliver maximum results and getting it right first-time.

History
Since launching Monarch Personnel in 1993, we have recruited and placed thousands of people
into high-risk and highly regulated industries.
We love the fact that we continue to develop great relationships between our clients, colleagues
and potential colleagues. Our aim is to attract and develop star employees, whilst providing individuals with wonderful career opportunities and job satisfaction. We encourage new ways of
thinking, continually invest in new methodology and technology and the team works tirelessly to
be a market leader in our field.

Create, Communicate, Collaborate

Diversity and Inclusion

With an experienced management team and

Allow Monarch Personnel to assist your organ-

employees located across the UK, Monarch

isation with its diversity journey. Our QuestAI
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service, removes bias and will help to deliver

to perform and to support the largest
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companies or small family-run
firms.

Our personal ap-
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means

that

you are never just
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to out-perform your competitors.
Employees are happiest and perform their best
work when they believe they belong and "can
be themselves".
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Reducing incidents, accidents and procedural errors
High-risk and highly regulated industries require a safety mindset. Monarch Personnel has proven that the professional assessment of an employee can have a dramatic impact on significantly reducing the number of costly procedural errors, that are otherwise too common within these industries. These incidents can have a serious impact
on your customers’ perceptions of your organisation and on your financial performance. A strategic approach to
minimising these events is an important part of Monarch’s recruitment process.

Legal Compliance

Quality Standards - ISO 9001:2015

We want you to sleep well at night! We never com-

Our business aim is to consistently deliver the high-

promise on legal compliance and it is at the forefront

est quality of service to clients, employees and appli-

of everything we do. We check all necessary licenc-
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standards we promise will be delivered.

Mindset Matters

The Environment

At Monarch Personnel we pride ourselves on matching people with organisations that share similar values and ethics. Mindset really does matter for both
parties to achieve a common business objective.

We are committed to the environment to safeguard

We never forget that our business is people and that
our clients are looking for the best team fit and a diverse workforce. Our aim is also to assist you to improve the speed and effectiveness of your recruitment

providing excellent customer service without dam-

process.

all our futures. As a Company, we are committed
to reducing our impact on the environment and
streamlining processes so our team can focus on
aging the planet.

Environmental Standards - ISO 14001:2015
We are now certified with ISO 14001:2015 Environmental Management as part of our journey to net zero emissions.

Supporting
Your Business
Let Monarch help you to get it right first-time!
Modern-day business operations require a flexible strategy for a reactive workforce. This can consist
of a sensible mix of your own employees, and skilled flexible contract specialists. We believe Monarch
Personnel plays an important role in achieving this balance of a modern workforce, we believe you will too.
Improving your organisation’s recruitment standards by using Monarch Personnel will ensure that every
applicant has been professionally assessed in an unbiased manner to minimise the likelihood of the new
recruit making a procedural error or having an incident or accident. We would love to demonstrate how we
can substantially reduce your risk and the associated cost!

Our Services
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Your Permanent Employees

Gaining access to potential employees where there is a serious skill shortage requires a long-term investment in advertising, vetting and
recruitment. Monarch Personnel has already made this investment and has a large database of highly skilled and tested applicants. With
almost 70 years’ experience within the senior team, our internal staff are experts in what we do!
We will provide applicants for interview and you only pay a fee (based on a percentage of annual salary) when your new employee commences
their employment with you.
Why choose this option?
A business's recruitment policy may be committed to direct employment for various reasons, but you still face recruitment pressures due
to the lack of specialist staff, high advertising costs and extensive administration.
• Monarch Personnel’s expertise, experience and recognised recruitment methods will help your organisation to avoid the hidden costs associated with a “poor hire” i.e. money being wasted on training and suffering high staff turnover.
•
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Contract Workforce

Monarch Personnel can supply anything from a single individual to a team of workers to work alongside your team on
an ongoing basis. Performance, flexibility, safety and cost are all key objectives that we measure and take accountability
for. After initial induction and training, Monarch's workforce will fully integrate into your business.
Why choose this option?
This option works best where cost is king. The add-on costs of employment have escalated tremendously in recent years and have pressurised
companies and may have resulted in reduced operating margins. A Monarch workforce can help to improve productivity by:
•
•
•
•
•
•
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Offering additional flexibility to hours of work
Speed of getting additional support into your organisation
Reducing or eliminating many employment costs
Only paying for worked hours
No HR administration costs
Helping to positively change the mind-set of your established workforce

Try Before You Hire

“UK businesses are failing to hire the right person for two out of five roles” – according to a report by the Recruitment & Employment Confederation (REC
June 2017). Recruiting the wrong employee is not only a very painful exercise but also a very costly one. Working with a prospective employee before you
commit, allows you all of the benefits of employment but with limited risks.
Monarch Personnel will agree on an initial contract duration, where a new employee can be assessed whilst working with you. At the end of the initial
period, the assessment period can be extended, a placement fee can be paid, or the assignment can be terminated.
Why choose this option?
•
•
•
•
•
•

You can actively assess the skills and learnings of the employee in a work situation that is bespoke to your organisation
Easy to assess team and culture fit to the requirements of your organisation
Only paying for hours worked
No HR administration costs
No direct employment costs
Limited termination costs

Our Expertise

Aerospace

Airports

Business
Restructure

Chemical

Monarch Personnel is well
versed in recruiting into highrisk health & safety industries,
such as the aerospace industry.
We recruit roles right across
the aerospace sector, from
Quality Managers and Stress
Engineers, through to Team
Leaders and Technicians.

We have 25 years' experience
of working at UK airports with
the ever changing security requirements.

Through all the disparate businesses that make up a modern
economy, there is probably
only one thing that is common
to them all - CHANGE!

The chemical industry faces
many of the challenges associated with other high-risk businesses. Whilst some products
may not be explosive, they are
often corrosive, poisonous or
dangerous in many other ways.

Into plane refuelling is a highly
skilled discipline that requires
in-depth expertise. This requires the recruitment skills of
a professional specialist which
is essential for safety, security
and the ability to identify people with the appropriate skills
and attitude.

What was perfect last year
needs to be improved today,
and next year will probably
need to be updated again.
Sometimes, this means a
change of team structure, the
introduction of new talent and
new ways of working. This is
where we can add significant
value to a business reorganisation. Mistakes have a significant direct cost. We can help
avoid these mistakes which
means the restructuring goals
will be achieved faster.

We recruit from Senior positions to more tactical roles including Chemical Engineers,
Process Engineers, Technicians
and Health and Safety staff.

Our Expertise
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High-Risk Logistics

Oil & Petroleum

Pharmaceuticals

Renewable &
Nuclear Energy

The high-risk logistics business
is competitive, fast moving and
ever-changing and requires a
safety mindset.

Our expertise in Oil & Petroleum makes us the perfect choice
for your recruitment needs.
When working in the Oil &
Petroleum industry, safety is of
the utmost importance, making it imperative that the right
people are recruited.

Pharmaceutical employment
is at an all time high and is expected to continue to grow.

We have the skills, knowledge,
and technology to recruit successfully in the renewable and
nuclear sectors.

We have concentrated on the
recruitment of staff for the distribution of dangerous goods
for two decades. This is not
limited to a driving workforce.
Without the appropriate management, support and administration effectiveness is severely
impacted.
Monarch covers all aspects of
recruitment for logistics.

We work with multinational
blue-chip companies across the
UK so we are well-versed in the
importance of procedures and
having health & safety as a key
priority.

In this highly regulated industry, mistakes costs lives and
damages can be astronomical.
From Research and Development, Production Operatives,
through to Medical Sales,
Monarch Personnel can support your recruitment needs.

In renewable energy, we recruit
from senior positions to more
tactical roles including Group
Sustainability Managers, Risk
Assessors, Health & Safety Coordinators and Environmental
Officers.
The positions we handle are
varied within the nuclear sector, from decommissioning of
old assets and the creation of
new sites, through to defence
projects and the processing of
fuel.

